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Services

New Dimensions is one of the area’s largest bi-lingual home health agencies in Pasadena. With over 385 employees, it provides at home
skilled nursing services, physical therapy, occupational therapy, speech therapy, and personal care assistance services in Harris County,
Galveston County, Fort Bend County, Liberty County and Brazoria County. Its Personal Assistance Services enables individuals to maintain a
level of independence with help from Personal Care Attendants who provide assistance with grooming, bathing, meal preparation, light
housekeeping, medication reminders, and shopping.

New Dimensions is Medicare certified and is also a Texas Star + Plus contractor providing state funded services to eligible clients under
Medicaid waiver programs.

Patients:
With over 600 patients in the previous fiscal year, New Dimensions has clearly made its mark in the industry with excellence and quality.

OUR STAFF

The staff members at New Dimensions Home Healthcare are dedicated to providing quality health care as a team and as a participant in
your physician’s direction. We take pride in being able to fulfill your healthcare needs in every way and strive to maintain a superior level of
service.

The majority of our staff members are bi-lingual making it easier for our Spanish-speaking patients and our Agency is one of only a few
certified to perform pressure vac treatment for wound care. Our staff has several years’ experience working in hospitals, nursing homes,
oncology, surgical centers, emergency rooms, assisted living centers, and of course, home healthcare. Our Personal Care Staff Members are
required to complete our own in-house basic training course in which they learn to maintain our high standards of service. In our
commitment to the community, we participate in Pasadena’s Annual Strawberry Festival, National Hispanic Council on Aging’s “Bajo el
Mismo Techo” Conference, and health fairs at numerous community centers and churches. We are also members of the Texas Association
for Home Care, National Hispanic Council on Aging, Pasadena Chamber of Commerce, and Pasadena Hispanic Business Association. We work
hard to exude a caring, family environment not only for those under our care, but for our entire community.

Community Programs

New Dimensions’ Senior Services Department provides education in the communities it serves which enables seniors and their caregivers
and families to make informed decisions regarding appropriate Medicare plans and supplemental insurance. Additionally, the Senior
Services Department can check various State programs to see what benefits an individual may qualify for. For individuals needing assistance
with activities of daily living (bathing, grooming, dressing, meal preparation, light housekeeping, etc.) the Senior Services Department will
prequalify an individual and provide continuing information during the enrollment phase .

New Programs and Initiatives

Mission To participate as an active part of the community in providing health and benefit related education to seniors. To continuously
improve the home health care needs of the individual by delivering value driven, high quality compassionate care.

Future Plans
The Agency will be relocating in 2012 to a larger facility in Pasadena.

Mission:

New Dimensions Home Healthcare’s skilled professional caregivers are committed to a standard of excellence in home health care in the
communities in which we serve. Our mission is to teach, guide and assist our patients toward their highest level of independence in their
own home.
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