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SmithOps provides innovative solutions

BAY AREA HOUSTON, TEXAS - Projects today are more complex and geographically dispersed than
ever before; SmithOps, LLC, provides innovative solutions tailored to help clients manage complex
projects. The company’s Web site explains, “Like a ship’s navigator, we have the tools to plot the course
so your team can see where you’ve been, where you are, and the most favorable course forward.”

Bob Mitchell, president of the Bay Area Houston Economic Partnership, said, “SmithOps has an
excellent reputation for service among its clients. The company’s expertise assists them in avoiding costly
mistakes, which is invaluable in today’s climate. We welcome SmithOps to BAHEP and look forward to
its active participation in our initiatives.”

SmithOps’ customers include the NASA Johnson Space Center where its services include program and
project support for Space Shuttle, Space Station, and Constellation in such areas as strategic planning,
rollup schedules for stakeholder reviews, execution schedules, and progress tracking. SmithOps is also an
incubator for commercial technologies with several products in development including a heavy-lift
dexterous manipulator for bomb disposal called Mantis™ and an iPhone-based management tool for
dispersed teams called DataView™

Founded in 2002, SmithOps is a minority, woman-owned small business led by Dao Smith, Chief
Executive Officer, and Norm Smith, President. Dao Smith commented, “Through our association with
BAHEP, we very much look forward to networking with other industry leaders on behalf of regional
stability and growth. The national and local economies continue to transition, and we believe that
SmithOps’ services will help our customers meet these challenges successfully.”

The company is located at 957 NASA Parkway, #273, Houston, Texas 77058. Additional information
can be found at www.smithops.com or by calling 832.818.0373.
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